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Leading the way
in CX and beyond
About iSON Xperiences:

As a global leader in Customer Experience Management 
and Business Process Outsourcing, iSON Xperiences is 
leading the way in combining human e�orts with 
technology to empower businesses and deliver 
customer delight in all interactions and on all channels.

Be it onshore, o�shore, nearshore, or remote working, we provide modern omnichannel 
technologies, people, processes, and infrastructures that build value across every customer 
interaction, on all channels.

Creating jobs, improving the lives and livelihoods of our people is iSON Xperiences’ resolute 
mission. We are all about creating local jobs, a�ording people access to work close to where 
they live and play.

Customers
Served

Transactions per
Month

Our Locations

500M+ 50M+ 19
Countries

Global Centres Workforce

37 18k+





CONTACT US
+971 52 921 9201 mohammad.alshraideh@primecase.com

https://primecase.com/+971 4 422 7465

Services

Award Winning Law Firm

Litigation

Arbitration

Banking

Capital Markets

Commercial Law

Education

Employment Law

Hotels & Tourism

Intellectual Property

Islamic Finance

Maritime and Shipping 

Mergers &   Acquisitions 

Real Estate

Tax

Media &   Telecoms

Healthcare
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 50+Speakers  500+Delegates
  30+Exhibitors 50+Awardees 
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Key

















Ahmed Osama,
Former Regional 

Ethics & Compliance 
Lead, Middle East 

and Africa at Twitter





































Preakas & Partners (P&P) was Established in 2017, it’s a multi-practice law firm which focuses on providing 
tailor-made legal solutions to clients. P&P comprises a dynamic team of experienced lawyers who 
provide legal representation, counsel and advice on diverse areas of law. Our clients are assured of high 
professionalism, integrity and confidentiality at Preakas & Partners.
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UPGRADE TO ZOHO 
CONTRACTS NOW!

Say goodbye to painful contract management challenges

A comprehensive solution for all your CLM requirements

Try for free!
Zoho Contracts empowers us with 
better control over our contracts 
with its impressive automated 
workflows. We've been able to 
eliminate almost all human errors.

Mohammed Al Khalifa,
Founder and Managing Director,
Paraminds

Approval workflowsContract authoring eSignature

Central contract repository Obligations management

IntegrationsAnalytics and reporting Audit logs


